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Customer Success Story 
ESG Automotive

For the past 60 years, ESG Automotive 
has served as a trusted engineering 
partner to automotive manufacturers 
and suppliers around the globe. Today, 
ESG’s 200+ employees help automotive 
customers transform and grow their 
businesses by providing product 
development, training services, and 
technology consulting.  



which left a lot of room for fraudulent 
entries and user errors,” said Cynthia 
Pepperman, Director of Finance and 
Accounting at ESG Automotive. 

For years, ESG used QuickBooks 
and BigTime to manage its 
finance and accounting needs, 
but the integration between the 
two systems was faulty at best. 
Major crashes were frequent, 
especially at month and quarterly 
closes, requiring time-consuming 
workarounds for ESG’s finance team. 

ESG upgraded to Oracle NetSuite to 
centralize its financial technology. The 
team quickly learned NetSuite was great 
with financial data, but lacked the features 
necessary to track time efficiently. “With 
NetSuite, there was no way to limit the 
amount of PTO employees could input, 
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THE CHALLENGE
Multiple, disconnected systems  

Manual, inefficient processes 

Inaccessible data and reporting 
functionality 

Errors from non-billable time keeping

Lost productivity without a mobile app

THE SOLUTION
Centralized expense, time off, 
and time tracking

Automated notifications and 
configurable rules   

Increased productivity with accessible 
mobile app

Robust reporting and analytics 

Seamlessly integrated with 
Oracle NetSuite

THE RESULTS
Automation freed up 24 hours per month 
for the finance team 

Accurate reporting expedited month-end 
close and improved the audit process  

User-friendly mobile app keeps business 
moving forward from anywhere 

Happier, more engaged employees are 
free to focus on adding value 

We needed a solution that 
would not only integrate 
seamlessly with NetSuite 

from a finance perspective, 
but would also be 

accessible and easy to use 
for our remote employees. 



The lack of control was only the beginning. 
Without a mobile app, users had to handle 
everything from a desktop—a difficult 
challenge for a global workforce that was 
always on the go. Additionally, finance 
spent six hours per week manually sending 
employee time reports to managers and 
auditing paid time off (PTO) entries.

“We needed a solution that would not only 
integrate seamlessly with NetSuite from 
a finance perspective, but would also be 
accessible and easy to use for our remote 
employees,” said Pepperman.

After a thorough RFP process, ESG 
selected Nexonia because of its excellent 
integration with NetSuite. With Nexonia, 
employees can easily track time for 

LEARN MORE
To learn how Nexonia can revolutionize 
how you manage expenses, payables, 
and time tracking, visit nexonia.com

THE ORACLE NETSUITE 
INTEGRATION
Nexonia’s powerful integration with 
NetSuite helps ESG’s finance team 
focus on adding strategic value to the 
organization. Error-prone manual tasks 
are replaced with a highly-configurable, 
user-friendly time and expense solution 
that ensures compliance and provides 
access to critical data.

“We love that it’s such a seamless 
sync between the two systems. The 
integration has saved the finance team 
a significant amount of time, while also 
improving our accuracy around billing 
and invoicing.”
Cynthia Pepperman 
Director of Finance and Accounting 
ESG Automotive
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billable projects, enter time-off, and 
submit expenses for reimbursement 
within one user-friendly app. Best of 
all, everything from requests to expense 
notes syncs with NetSuite.

Mobile accessibility was also a crucial 
component when selecting a time and 
expense tracking solution. “Nexonia 
empowers our employees to submit time 
and expenses on the go, when it’s best for 
them. This makes work feel more human 
because it shows that we respect their time 
and want this process to be as easy as 
possible,” explained Pepperman. Users can 
submit time and expenses from any device, 
even if they can’t get a signal. The ease 
of use helps ESG’s offsite employees keep 
better track of time and spending—even 
while remote. 

Nexonia really listened to 
our needs, took the time 

to understand our specific 
requirements, and made 

recommendations throughout 
the implementation process. 

That level of care and 
expertise won us over.



more strategic value to the organization, 
such as providing customized reports and 
newfound insights. Additionally, month-
end closes are much smoother, which only 
makes the audit process more effective.  

The time savings alone have made an 
impact. Instead of spending 24 hours 
per month “working on work”, the finance 
team can focus on higher-value projects. 

“Morale and overall quality of life at ESG 
has improved since implementing Nexonia, 
not only because it’s so easy to use and 
saves everyone time, but because it allows 
us to make more meaningful use of our 
time,” shared Pepperman.

The user-focused approach to product 
development and implementation helped 
Nexonia further stand out against other 
solutions. “Nexonia really listened to 
our needs, took the time to understand 
our specific requirements, and made 
recommendations throughout the 
implementation process. That level of 
care and expertise won us over,” said 
Pepperman. 

With the finance team’s guidance, the 
implementation team streamlined approval 
workflows and built custom configurations 
to ensure valuable data is tracked correctly. 
The team also set up custom fields for Time 
Sheets and automatic currency conversions 
for Expenses.
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Customized rules and approval workflows 
handle most of the heavy lifting for every 
user. One of the most impactful features 
has been Nexonia’s automated notifications 
for managers. As a lean finance team, 
having weekly time-off summaries 
automatically sent to managers has 
been an enormous benefit. The feature 
also empowers managers to be more 
accountable. The manager’s view in 
Nexonia makes it easy to review, approve, 
and get time submitted quickly with 
complete confidence in the rules engine. 

“This level of ease and transparency is 
something we’ve never had before,” 
said Pepperman.

ESG’s finance team also benefits from 
the effortless user experience. With near 
real-time synchronization, finance can offer 

During the company-wide launch, ESG 
leveraged resources from Nexonia’s help 
center to create custom end-user training 
videos. The videos were embedded within 
the home screen to educate new users as 
soon as they opened the app.

Not only did this make how-to information 
easily accessible to users, but it also helped 
boost adoption and overall use of the 
solutions. “Many of our employees have 
been here 10+ years, so they’ve seen us try 
different solutions,” recalled Pepperman, 

“Overall, the response has been very 
positive, and they find Nexonia much 
easier to use than prior systems. This really 
validates that we made the right decision.”

Morale and overall quality 
of life at ESG has improved 

since implementing Nexonia, 
not only because it’s so easy 
to use and saves everyone 
time, but because it allows 

us to make more meaningful 
use of our time.



Reporting and Analytics 
Nexonia’s seamless integration with NetSuite smoothed out a bumpy 
month-end close, streamlined the audit process, and gave finance 
greater visibility.

HIGHLIGHTED FEATURES

Custom Workflows and Automated Notifications
Configurable workflows and notifications save finance 24 hours per 
month without micromanaging expense and time off approvers.

Training Videos
ESG created custom training videos that are featured within the 
product’s home screen. This makes training highly accessible and 
promotes employee adoption.  

Mobile Capabilities
With 200+ employees working at offsite locations, ESG needed a mobile 
solution that could be accessed anywhere, anytime, and from any device. 

Integration with Oracle NetSuite
ESG’s top priority was finding a solution that could easily integrate 
with NetSuite to centralize time keeping and expense management 
while keeping the GL protected.
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ABOUT NEXONIA, 
PART OF EMBURSE
Emburse, Nexonia’s parent 
organization, is a global leader 
in expense management and 
AP automation solutions, trusted 
by more than 4.5 million users 
in over 120 countries.

Nexonia is a leading provider of 
web- and mobile-based financial 
management solutions for expense, 
time, travel, and more. Our simple-
to-use applications fully integrate 
with a variety of business systems 
and are designed to enhance 
operational efficiency. We’re trusted 
by organizations including CrossFit, 
Hamamatsu Corporation, and 
Lufthansa Systems.

Visit emburse.com or nexonia.com 
for more information.


